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You	will	also	need	to	take	a	Hazard	Perception	Test	as	part	of	the	theory	test	requirements.	Details	of	acceptable	documents	are	available	on	the	Home	Office	website.	Taxi	drivers	play	an	important	role	in	the	city's	economy	providing	a	safe	and	secure	means	of	transport	for	local	residents,	workers	and	visitors	to	Leicester.	Driving	assessments	We
now	have	three	companies	to	provide	the	practical	driving	assessment.	Page	2	Why	are	place	names	painted	on	the	road	surface?	a	check	all	applicants’	immigration	status.	You	can	also	tow	heavier	trailers	if	the	total	weight	of	vehicle	and	trailer	isn’t	more	than	3,500kg.	On	your	full	category	B1	car	licence	you	can	drive	vehicles	up	to	3,500kg
Maximum	Authorised	Mass	(MAM)	with	up	to	8	passenger	seats	(with	a	trailer	up	to	750kg).	Print	the	Annual	renewal	form	for	diabetic	drivers	(PDF).	DBS	checks	are	repeated	every	three	years,	and	existing	licence	holders	will	be	sent	a	form	in	advance,	or	can	complete	a	form	at	their	licensing	appointment.	This	gives	you	the	opportunity	to	study
the	recommended	reading	material	and	reach	an	understanding	of	why	your	choice	was	incorrect	and	help	you	develop	your	knowledge	of	the	topic	area.	This	development	should	go	some	way	towards	helping	you	to	prepare	for	the	real	taxi	theory	test	should	you	decide	to	pursue	a	career	as	a	professional	taxi	driver.	The	theory	test	is	made	up	of
two	main	parts,	the	multiple	choice	test	and	the	hazard	perception	test.	Both,	which	are	sat	at	the	same	time,	must	be	passed	before	a	theory	test	certificate	will	be	issued.The	tests,	which	are	computer	based,	test	your	knowledge	and	understanding	of	a	number	of	topic	areas	including;	driving	theory,	the	Highway	Code,	best	driving	practice	and
issues	about	the	taxi	industry.Multiple	choiceYour	knowledge	of	this	information	is	tested	in	the	first	part	as	a	series	of	multiple	choice	questions,	some	of	which	are	based	around	case	studies.		Each	question	has	four	possible	options,	only	one	of	which	is	right.Hazard	perceptionThe	second	part	of	the	theory	test	is	the	hazard	perception	part	which
tests	your	ability	to	identify	hazards	and	take	the	necessary	action.Practice	papersThe	practice	papers	concentrate	only	on	the	multiple	choice	part	of	the	test.	Coronavirus	(COVID-19)	-	information	for	new	driver	applicants	All	new	applicants	are	required	to	pass	a	topographical	knowledge	test	as	part	of	the	application	process.	Apply	online	for	a	new
taxi	driver's	licence	Disclosure	and	Barring	Service	(DBS)	Applicants	must	also	complete	an	application	form	for	a	criminal	record	check	via	the	DBS.	This	will	almost	guarantee	that	you	will	pass	as	the	questions	asked	are	almost	identical	to	the	ones	in	the	actual	theory	exam.	We	issue	licences	for	hackney	carriages,	private	hire	vehicles,	drivers	and
private	hire	operators,	and	carry	out	inspections	to	ensure	that	standards	are	maintained.	Images	of	supporting	documents	must	also	be	submitted:	Where	a	DBS	check	is	required	the	original	identification	documents	will	also	need	to	be	seen.	An	appointment	will	be	made	for	you	to	attend	the	Customer	Service	Centre	on	Granby	Street	to	bring	these
in.	Slow	down	for	bends.	Licences	for	drivers,	vehicles	and	operators	must	all	be	issued	by	the	same	licensing	authority.	We	have	a	duty	to	ensure	that	licences	to	drive	hackney	carriages	and	private	hire	vehicles	are	only	granted	to	applicants	who	are	‘fit	and	proper’.	The	DBS	code	of	practice	and	guidance	on	documents	to	accompany	your
application	are	available	on	the	DBS	website.	We	are	not	able	to	accept	your	renewal	application	or	issue	a	renewed	licence	until	we	have	been	able	to	verify	your	tax	status	any	problems	need	to	be	raised	with	HMRC	using	the	above	guidance.	If	they're	being	rowdy,	tell	them	you	need	to	concentrate	on	the	road.	Once	you	have	submitted	your	DBS
application,	you	will	need	to	bring	documents	to	prove	your	identity	to	the	Customer	Service	Centre	for	verification.	a	spoken	English	assessment	the	applicant	must	have	held	a	full	British	or	EU	driver's	licence	for	at	least	12	months.	100%	Free.	When	applying	for	a	new	taxi	driver’s	licence	you	will	be	sent	a	temporary	link	to	the	online	DBS	service
that	will	expire	after	14	days.	Important	information	on	tax	check	rules	for	taxi	drivers	and	private	vehicle	hire	businesses	from	April	2022.	Driver	badges,	vehicle	licence	plates	and	vehicle	door	signs	will	be	posted	to	the	applicant	as	soon	as	possible.	The	case	studies	are	designed	to	test	your:knowledge	(basic	recall	of	facts)comprehension	(basic
understanding)application	(practical	use	of	knowledge	and	understanding)It	does	this	by	creating	a	scenario	or	a	set	of	circumstances	that	you	may	meet	in	a	real	life	situation.		You	will	then	be	asked	a	number	of	questions	about	the	scenario,	which	will	require	you	to	consider	how	you	would	react	or	behave	in	each	case.Some	questions	will	take
longer	to	answer	than	others,	but	there	are	no	trick	questions.At	the	endThe	practice	paper	has	been	designed	as	an	educational	tool	as	well	as	a	test.At	the	end	of	the	test	you	can	check	your	answers	and	see	if	you	have	answered	them	correctly.	When	practising	these	mock	theory	tests,	keep	going	until	you	get	100%	regularly	on	the	randomly
generated	50-question	test.	There	is	a	link	to	one	at	the	end	of	every	set	of	questions.	Wheelchair	accessible	vehicles	All	of	the	vehicles	that	we	license	as	hackney	carriages	are	wheelchair	accessible,	and	some	of	our	licensed	private	hire	vehicles	are	wheelchair	accessible.	Staying	alert	while	driving,	being	aware	of	other	vehicles	on	the	road,	and
road	conditions	Anticipating	and	dealing	with	other	road	users'	actions	and	choosing	the	safest	lane	position	Maintenance,	driving	in	adverse	weather,	driving	economically,	and	planning	your	journey	Braking,	accelerating,	overtaking	and	manoeuvring	safely	under	all	driving	conditions	Knowing	and	understanding	potential	dangers	when	driving	and
manoeuvring	Taking	care	around	pedestrians,	cyclists,	animals	learner	drivers,	and	motorcyclists	Understanding	long	and	slow	vehicles,	plus	uncommon	vehicles	such	as	powered	wheelchairs	Driving	on	slippery	roads,	and	in	challenging	conditions	such	as	rain	and	snow	Driving	on	a	motorway	-	rules,	limits,	safety,	emergency	procedures,	roadworks
and	riding	guidelines	Parking,	changing	lanes,	intersections,	speed	limits	and	general	driving	rules	Common	and	uncommon	signs	for	rules	and	information;	limits	and	parking	MOT,	road	tax,	insurance,	Pass	Plus	and	your	licence	Staying	safe	if	you	break	down,	dealing	with	accidents	and	emergencies	Towing	trailers	and	caravans,	and	carrying	roof
racks	and	passengers	Questions	for	the	show	me,	tell	me	section	where	you	explain	to	the	examiner	how	to	operate	and	check	specific	parts	of	your	car.	Drivers	We	issue	a	single	licence	for	drivers,	which	allows	them	to	drive	either	a	hackney	carriage	or	a	private	hire	vehicle.	The	cost	of	this	will	be	met	by	Leicester	City	Council	for	existing	drivers
but	new	applicants	will	be	charged	an	additional	£20	when	they	first	apply	for	a	taxi	driver’s	licence.	These	are:(a)	to	carry	the	passenger	while	in	the	wheelchair;(b)	not	to	make	any	additional	charge	for	doing	so;(c)	if	the	passenger	chooses	to	sit	in	a	passenger	seat,	to	carry	the	wheelchair;(d)	to	take	such	steps	as	are	necessary	to	ensure	that	the
passenger	is	carried	in	safety	and	reasonable	comfort;(e)	to	give	the	passenger	such	mobility	assistance	as	is	reasonably	required.	Anyone	submitting	a	new	application	will	be	placed	on	a	waiting	list	and	will	be	to	be	contacted	to	book	an	appointment	once	we	have	new	dates	in	place.	Passengers	are	one	of	the	biggest	causes	of	distractions	that	can
lead	to	an	accident.	Avoid	driving	during	these	times	unless	it's	absolutely	necessary.	This	applies	to	existing	drivers	from	their	renewal	date	between	November	2015	and	October	2016	inclusive.	DMV	Practice	Tests.	Any	cancelled	tests	will	be	rescheduled	once	we	resume	normal	service	dependent	on	the	advice	and	guidance	from	the	government
and	Public	Health	England.	It	applies	to	all	new	drivers	from	November	2015	onward.	General	information	Applications	and	accompanying	payments	are	now	being	made	online.	Where	users	are	unable	to	use	the	digital	service,	either	through	problems	with	setting	up	a	Government	Gateway	Account,	digital	exclusion	or	a	need	for	enhanced	support,
then	they	should	contact	HMRC	through	the	following	telephone	lines:	Advisors	will	be	able	to	carry	out	the	tax	check	for	applicants	during	the	telephone	call,	without	the	need	for	them	to	access	the	digital	route	or	register	for	the	Government	Gateway.	Private	hire	vehicles	and	private	hire	operators	Please	see	the	information	on	the	private	hire
vehicles	section.	Details	can	be	found	on	two	separate	lists	available	at	the	top	of	this	page:	Wheelchair	accessible	hackney	carriages	(available	to	download	below)	Wheelchair	accessible	private	hire	vehicles	(available	to	download	below).	Let	them	do	their	thing;	you	just	need	to	focus	on	making	progress	in	your	own	time.	It	needs	to	be	printed,	fully
completed,	stamped	by	the	GP	and	returned	to:	Licensing	Authority,	Leicester	City	Council,	Phoenix	House,	1	King	Street,	Leicester,	LE1	6RN	or	submitted	with	the	driver’s	renewal	appointment.	All	new	taxi	drivers	have	to	pass	a	taxi	theory	test	before	booking	and	taking	the	practical	driving	test.	If	you're	learning	the	Highway	Code	in	order	to	take
the	theory	test	to	get	your	full	licence,	this	website	works	on	your	computer,	tablet	or	smartphone.	We	will	be	reviewing	this	decision	periodically	and	this	page	will	updated	accordingly.	Choose	carefully	when	you	learn	to	drive:	if	you	get	your	licence	using	an	automatic	car	you	will	be	restricted	to	only	driving	cars	with	an	automatic	gearbox	and	will
be	issued	a	Category	B	auto	licence.	You	can	take	the	assessment	with	any	one	of	them,	as	they	are	all	working	to	the	same	standards.	You	can	obtain	a	Category	B+E	licence	entitling	you	to	drive	a	vehicle	with	a	trailer	that	has	a	combined	weight	more	than	3,500kg.	Safe	driving	on	your	new	driver's	licence	Driving	between	midnight	and	6am	is	the
most	dangerous	time.	With	immediate	effect	due	to	COVID-19,	all	knowledge	tests	are	being	cancelled.	You	will	find	out	why	the	answer	is	right	and	reaffirm	your	knowledge	and	helps	to	make	sure	of	understanding	as	to	why	the	question	is	right.	If	you	have	answered	any	of	the	questions	incorrectly	you	will	be	guided	to	a	reference	source.	Taxi
penalty	points	scheme	Hackney	cabs	and	private	hire	vehicles	are	an	important	part	of	Leicester's	public	transport	system.	Don't	feel	the	need	to	compete	with	other	drivers.	Driver	penalty	points	representation	form	For	licensed	drivers'	use	only	Public	general	enquiry	form	For	members	of	the	public	to	report	taxi	issues	Hackney	carriages	Please
see	the	information	on	the	hackney	carriages	section.	You	can	drive	motor	tricycles	with	a	power	output	higher	than	15kW	if	you	are	over	21	years	old.	In	order	to	establish	whether	applicant	is	a	'fit	and	proper	person'	to	be	a	licensed	driver	we	require:	an	enhanced	criminal	record	check	(formerly	CRB,	now	DBS	-	Disclosure	and	Barring	Service)	a
medical	examination	a	topographical	knowledge	test	of	the	city	of	Leicester	a	practical	driving	test	specifically	aimed	at	taxi	driving.	When	a	licence	is	granted	it	will	be	sent	as	a	pdf	file	to	the	applicant	by	email.	There	are	60	multiple	choice	questions,	20	of	which	are	based	around	four	separate	case	studies.	The	theory	test	is	divided	up	into	four
bands:Band	one	-	Road	Procedure	and	Responsibilities,	Ecosafe	Driving	and	The	EnvironmentBand	two-	Traffic	Signs	and	Signal,	Vulnerable	Road	Users	and	Mechanical	KnowledgeBand	three	-	Health	and	Safety,	Legal	Responsibilities	and	Safe	Loading	of	the	VehicleBand	four	-	Customer	Care,	Carriage	of	Vulnerable	Passengers	and	Passenger
Comfort	and	SafetyIn	this	practice	you	can	finish	one	band	at	a	time	and	then	check	the	answers	and	score.	You	will	be	asked	to	select	one	right	answer	from	the	four	possible	answers	given.There	are	four	case	studies	in	the	practice	paper	with	five	multiple	choice	questions	to	each	case	study.	If	users	are	facing	particular	accessibility	barriers,	they
will	also	be	able	to	refer	them	to	enhanced	support.	You	need	to	make	arrangements	for	your	assessment	directly	with	the	company	that	you	choose,	including	payment	of	a	fee	at	the	time	of	booking.		The	company	details	are	as	follows:	Defensive	driver	training	Website:	mytaxitest.co.uk	Email	book@mytaxitest.co.uk	Phone:	01384	442	233	IAM	road
smart	Junction	17	Defensive	Driver	Training	Ltd	Once	licensed,	all	drivers	are	required	to	complete	an	awareness	course	on	child	sexual	exploitation	within	three	months	of	their	licence	being	granted.	Bookmark	it	on	your	smartphone	and	you	can	take	the	quizzes	just	before	you	go	in	to	take	the	actual	driving	theory	test	and	the	knowledge	will	be
fresh	in	your	short-term	memory,	too.	The	driver	of	a	vehicle	on	the	published	list	has	certain	legal	duties	under	the	Equality	Act	2010.	In	the	meantime	licence	holders	must	display	their	existing	badge	/	plate	and	keep	the	emailed	licence	with	them	in	case	of	any	query.	Please	see	details	below.	Alcohol,	illegal	drugs	and	some	legal	drugs	can	affect
your	driving,	so	steer	clear	of	them.	The	Driver	Penalty	Points	Scheme	is	an	element	in	maintaining	and	improving	service	standards.		The	scheme	seeks	to	provide	a	consistent	approach	to	dealing	with	unacceptable	conduct	such	as	failures	to	abide	by	the	Council’s	Code	of	Conduct,	the	licence	conditions	or	minor	offences	where	revocation,
suspension,	prosecution	may	be	disproportionate.	Make	sure	everyone's	wearing	a	seatbelt.	However,	as	you	point	out,	a	small	number	will	not	be	able	to	verify	their	identity	online	as	they	will	not	have	sufficient	evidence	categories	available.	Make	sure	your	insurance	is	current	-	it's	an	offence	to	drive	without	insurance.	Annual	renewals	for	diabetic
drivers	This	report	needs	to	be	filled	in	by	the	driver’s	registered	GP	for	their	renewal	application.	Read	about	tax	check	rules	Issues	obtaining	a	HMRC	tax	code	The	large	majority	of	users	should	be	able	to	complete	the	tax	check	digitally,	via	the	online	service	which	is	available	24	hours	a	day	and	many	applicants	will	already	have	accounts	set	up
from	using	other	HMRC	online	services.
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